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VIRTUAL DOCTORING

TELUS.COM

Requires a smart phone
e Download the TELUS Health MyCare app
e Sign up by creating an account

e Book Appointment to speak to a doctor or allied health provider (will require you to
complete some identifying information upon set-up)

e Appointment will be for ME

e Select Family Doctor (for requisitions, specialist referrals, etc.)

e Enter details “Referral for screening mammogram and/or ABUS”; continue

e Select an appointment time from the provided calendar that your Virtual Doctor can
“meet” with you (create an appointment)

e You will need to complete verification

e Adjust details for the exam as indicated on the next screen (ie. Format: video;
Preferences: allow audio recording; Send consultation notes to family doctor)

e Appointment Confirmation. Your appointment is now booked. All the details for how
your appointment will take place will be available on this page.

e Please write down the PRAC ID# of the “Your Family Doctor” that your appointment
has been booked with. Click the arrow in this box. You will find the following
information:

“Licence number: Provider ID: /CPSA: ##i### / PraclD: Hitti-H#i"
Please write the Prac ID number here:
Bring this with you to your Radiology Associates Appointment

At this point you should have an appointment booked with a virtual doctor on Telus
Health MyCare.

They will fax the requisition for your exam to our clinic. We will call you to book your
exam.
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